PHILIPPA C. JACKSON

Consultant Plastic Surgeon

BSc, MBBS, MRCS, FHEA, MSc, FRCS (Plast)

TERMS AND CONDITIONS

Hourly rate

Consultation & examination £300 per hour
Preparation & composition of medico-legal report £300 per hour

Medico-legal reports will include drawings, academic references and photographs where
appropriate. Reports are usually available within 1-2 weeks of seeing the client. The guide time for
standard report production is 3-6 hours (for Condition and Prognosis reports).

Please note that the time charged for preparation and composition of the report are directly
dependent on the complexity, volume and quality of the instruction, including the submitted
documentation.

Room rental

£50 per hour

Rooms are rented on an ad hoc basis for each medical assessment and therefore are charged hourly
with a minimum cost of 1 hour. Rooms fees do not apply for remote consultations.

Court/Conference fees

Attendance at court or case conference meeting £300 per hour (minimum 1 hour)
Whole day at court (estimated 7 hours) £1500 per day

Expenses

Travel — cost of travel plus £200 per hour travelling time
Overnight accommodation - £150 per night

DNA/Cancellation

In the event of cancellation of a face-to-face consultation the following applies:
Cancellation more than 4 weeks before appointment: No charge

Cancellation 48 hours prior to appointment: £50

Cancellation less than 24 hours before appointment: £300

In the event of cancellation of a remote consultation the following applies:

Cancellation of less than 12 hours prior to the appointment: £150

Formal notice of cancellation must be made in writing and the date of receipt of this notice will be
used as the cancellation date.



Payment

All fees are payable on receipt of the invoice. A deferral period of 3 months is accepted.

Notice Period

Attendance at court or conference requires a minimum 8 weeks’ notice to be given in writing.
CovID-19

Standard personal protective equipment (PPE) will be worn for any face-to-face patient
consultations. Patients are expected to attend wearing a facemask unless they are exempt and can

provide a valid certificate.

Where appropriate, or requested, online consultations can be performed but the report may be
limited as a result.

Data Protection

Patient information provided for the purpose of medico-legal assessment will be stored in
accordance with GDPR regulations. Miss Jackson is registered with the Information Commissioner’s
Office (ZA197067).

Digital records will be kept on an encrypted hard drive. Paper documents will be stored in a locked
cabinet. All records will be destroyed after 3 years or on conclusion of the case for which the report
has been produced.



